HEALOW APPLICATION SET UP

***These examples are using an iPhone. If using an Android, it may look slichtly different then shown***

1. 2.

Monoge You Pemvana Noroge Musipie Accounts -
Neasth Records & Testy & Accuns Vour famiy's “Healow” Would Like to

Communicuns Wen Your et intsemartion Send You Notifications

Notifications may include alerts,
sounds, and icon badges. These can
be configured in Settings.

{2y healouw Terms of Use Cancel

Taoke contral of gour health

Terms of Use
Agreement

Updated on May 31, 2024

< 1. Introduction

These Terms of Use ("Torms") govern your acoess and use
A A of Servicas (defined below) that Healow, LLC ("Healow, "
] “we.” or "Tus") provides 1O our custamears (haalth care
ﬂ? providers or their firms, "Providers ™) or on bahalf of our
q ” custamears 1O thair patients, "Servicea™ means Healow's
oy products and servicos, such as our websites ("Sites ™),
=5 cloud-alactronic health records systems including
£ ) associated systoems such as practice Mmanagermeant
systams, mobile applications, and othaer related products at
which these Torms are posted, The Services include but are
noat imited to haalow.com, haalowd® and the haalow® app,
healow@waorkd®, healow momdd, healow kicds ™™
TM  healow open accossTM, helloZhealow M, and the

heaalow
smile
haalow talameadicins offaring, and the haalow widgeaetTM
which allows patients to book appoimtments for a Provider
or practice from that Provider's or pracgtice’'s weabpage or
other online listing

Our Services may interact withy one other, and may furthar

INteract with other products and servicoes owned and

aoparatedcd by Healow or its affiliates, including

eClinicalWaorks, LLC (the "Affiliated Services "), and other

sorvices operataed by unaffiliated third parties ("Third Party
- e o o o - Services") To he clasr andd as discossact in Saection A

( GET STARTED ) { | agree to the terms & conditions
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Do you have a
practice code from
your provider’'s office?

(You can find practice code in the email
which your provider has sent you)

C Yes, | have Practice Code >

Please enter patient detalils,

If you don't have a portal account, please P

contact the patient’'s doctor’'s office f\ No, | don't have a Practice Code )
> /.

First Name
I (Use this option if you know your provider

I Focus or service location name)

Last Name

| Test |
Dos

’ 01/01/2001 B‘
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Practice Code Verify Your Practice

Enter your practice code here.

ental mawith Solutees
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= Focus Mental Health Solutions LAS

660 S Green Valley Pkwy,Ste. 140,

Henderson, NV 89052

Show Locations Show Providers

Not My ‘ This Is My
Practice Practice
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Account Verification

A verification code Is required to access your
account. If the information below is not up to
date, contact the patient's doctor's office.

How should we send you the code?
& Cell Phone (xxx-xxx-7012)

) Home Phone (xxx-xxx-7012)

] (

()] Select this option to send the code to your
emall FOxXxS@EFOCUSMENTALHEALTH.COM

&, can ]

By entering gour number, you agree 1o receive an
auvtomated telephone call or text message (with a
passcode) to verify the account. Message and data
rates maoay apply.

11.

Create PIN

The confidentiality of your heaith information is mpantant
10 us.

For that, we need you to create a 6 digit PIN of
your choice to be used to unlock your app.

10.

Enter Verification Code

healow has sent a verification code via phone to «««
wxw - TOND

To continue, please enter the code below. If you do not
receive the code, return to the previous step to select
an alternate method,

Didn’'t receive the code? (00:55)

12.

Face ID
s oy
oy
P
Next time, login with just a touch
Use your Face 1D for faster, easier occess 1o your Healow account

Foce 1D allows you to log into Healow Mobile using your Foce 1D
Instead of your username and passwaorc.

In order 1o use Face 1D, you Need 1o enable It on your device
through your 105 Settings under the Foce 1D & Passcode section,
You also need to enable Face 1D tor the Healow app by following
INstructions after your next login using your username and
password.

By enabling Face 1D login, angone who has g Faoe 1D storaed on
this covice 15 able 10 OCCess Your acoount, Plecdase ensure any
person with a Face 1D stored on gour device should be authorized
to access your Healow accounts before enabling this feature.

Face 1D are stored on youwr device only, Mealow never sees your
Faoce 1D nfformatian, For infarmation an how Apple protects gaur
Foce 1D and Keychain data, please see Apple's Privacy Paolicy and
HOS security guides

Turn on Face 1D )

g

Not Now
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Notifications & Messages

Focus Mental Health Solutions LAS VEGAS NV

P General
Reminder for your upcoming
appointment

Apr 4, 2023

@ Focus Mental Health Solutions LAS VEGAS NV

o General
Reminder for your upcoming
appointment

Apr 4, 2023

< Appointment Details

CHANTEL AFTAB

Mon, Aug 26, 2024 01:00 PM
Visit Reason - TEST APP

[F& Add to calendar L

Focus Mental Health Solutions
WIOEVE Handerson, NV

660 S GREEN VALLEY PKWY, STE 140,

HENDERSON, NV 89052-04352
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My Notes

14.
<« Appointments

Upcoming Appointments

CHANTEL AFTAB =
Mon, Aug 26, 2024 01:00 PM

Focus Mental Heolth Solutions Henderson, NV

Past Appointments & Visit Summary Y4

SHEYDA SEYEDAN DO
Fri, Sep 1, 2023 01:00 PM

Focus Mental Heclth Solutions Henderson, NV

BRENNER MEACHAM DO
Tue, Apr 4, 2023 02:30 PM

Focus Mental Heaolth Solutions Henderson, NV

TYLER VOSS-HAMRICK DO
Mon, Apr 3, 2023 01:00 PM

Focus Mentaol Heaolth Solutions Henderson, NV

JUSTIN EDWARDS DO
Fri, Dec 30, 2022 04:30 PM

Focus Mental Health Solutions Henderson, NV

STEPHANIE MANSOUR MD

) 0 O O 0

Vitals

2 Vitals
Entering Vitals below is optional.

|| Height

b Weight

¢ Blood Pressure
Temperature

% Respiratory Rate

s Pulse Rate

Submit Vitals »
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< TeleVisit Consent Form

lohoalth visits are troatod the same an those conduoted n parson. As suoh, wo
Ouire That OO pays, oo-insurances, and soll . payments DO pak! a1 The me Of your
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Start TeleVisn

Accept (Chcking "Accept’ Indicates an electronic signature has bee
(@ obroined exploining requiremaents, understanding ond occeptanc
e of medical services being rendered alectronically

L ) Decline

Proceed >> )

< CHANTEL AFTAB (Provider)

-

- (;(\ + ) 4

Jor

Appointment Time

Q Questionnair.. Vitals entered

***Wait on this screen until the provider connects.
Please remember as in any doctors office, they
can run behind and they will connect with you
shortly. We appreciate your patience.

***f you have a copay it will prompt you to pay during the
check in process. Copays must be paid to complete the
check in process.



HOW TO SEND A MESSAGE

1. 2.
‘a healow Messages

@ @ FOCUS o - ( Outbox ) ( De‘c!od M.cncg.s)

=

Looks like you have no messages listed.

Notifications & Messages @

Focus Mental Health Solutions LAS VEGAS NV

e General
Reminder for your upcoming
appointment Apr 4, 2023

@ Focus Mental Health Solutions LAS VEGAS NV

° General
Reminder for your upcoming

appointment Apr 4, 2023
. <« General Messages <7/
|
Cioone ee eaeSSSa IS ISN SNt e T | Miease use massages for non-urgan: ~
an urgent patient care issue, please call 911 and
| do not leave a message here. To: Generaol
Addressed To: @

Subject; Testing

Testing

***You cannot select a specific provider, but your
message will be filtered through to your provider.

©

=1 t?.n.rol Messages ; )
General g

M



